Savannah >

Text Message

S& h
| Today 12:00 AM
Thanks for texting “Jobs"” to 25000!

$840,000 saved |
® o o I'm Savannah, your personal job
| assistant at McAlister's Deli. You
WI rec ru I I n can ask me about our open jobs,
business, culture, team and more.
. !
a uto m atl o n Do you have any host roles open?
®

Yes we do! Would you like to apply
for the host position now?

The story of how this 150+ restaurant group saved hundreds of Yes, please!
thousands on job advertising with our Conversational ATS. Great, let's get started. May | have

your first and last name?

Grant Ramiro

Can | work night shifts?
PARADOX O

Yes! We offer a flexible schedule
for all of our positions.




About the client.

Courtney
Dempsey

@ Director of Digital
Recruitment

? Southern Rock
Restaurants

To best serve candidates and customers at
McAlister's Delis, Southern Rock Restaurants
had to change the way they hired.



Southern Rock Restaurants was
facing a hiring bottleneck.

Specifically, the franchise group
that owns over 150 McAlister's

Deli locations wasn't interviewing
candidates at the scale that they
needed to. Because they centralize
recruiting for all their locations, it's
essentially a “one-person recruiting
department." A fully automated

and streamlined process was much
needed. Additionally, they were
spending a lot of money seeking
candidates, but not seeing a positive
ROI. To optimize their hiring, they
decided to leverage cutting-edge
technology, optimizing their usage
of Indeed and Glassdoor.



This is what
their solution
looks like.

Their Conversational ATS is driven by an Al
assistant named Savannah. Savannah takes the
administrative burden off the Southern Rock team,
engaging candidates and answering questions
while automatically handling the screening and
scheduling process.

Savannah

Text Message
Today 12:00 AM

Thanks for texting “"Jobs" to 25000!
I'm Savannah, your personal job
assistant at McAlister's Deli. You
can ask me about our open jobs,
business, culture, team and more.

Do you have any host roles open?

Yes we do! Would you like to apply
for the host position now?

Yes, please!

Great, let's get started. May | have

your first and last name?

Can | work night shifts? o

Yes! We offer a flexible schedule
for all of our positions.

Capturing candidates.

Savannah will automatically engage
with candidates, regardless of when
they open the conversation. 24/7.

Job search.

Within the conversation, Savannah will
serve candidates roles that are best fit
per their experience.

Candidate Q&A.

Candidates are able to ask questions
about the company or role, and
Savannah offers immediate answers.



It drastically reduced
candidate drop-off.

Southern Rock Restaurants turned to
Paradox to help fix their hiring issues.
With Savannah, the franchise groups
automatically screen applicants

with questions via text message to
determine the positions and shift(s)
the applicants are applying for. Since
Savannah provides answers in real
time, applicants remain engaged in

the application process, reducing
drop-off. This improved hiring
experience also extends to interview
scheduling, something Savannah
handles automatically, 24/7.
Candidates love the experience

too, resulting in a 30% decrease in
interview no-shows since Savannah's
implementation in 2021.

Savannah

Great, I'll help you apply for the
Host position. Are you at least 16
years of age?

Are you legally eligible to work in
the United States?

Okay. Do you have any experience
working in a restaurant?

No, but | have experience working

as a cashier!

No problem! Are you able to lift or
carry 25 pounds unassisted?

Great. What days of the week are
you available to work?

Of course!




B): oliv
AREERS HOME  CARE @ oo

r a part time job to work

> tools you need to succeec
mmunication and problem
2am members have gone o

ant! Start here, go anywhe

Hi! I'm Savannah, your
personal job assistant at
McAlister’s Deli! You can ask
me anything about our
business, culture, team or if
you would like to apply for a
job, please say "job."

Job

Sounds good. What are you
looking to do at McAlister's
Deli? You can say things like:
Team Member, Manager, or
Catering

Manager, please

Candidate
engagement,
around the clock.



Automation scaling
for results.

Savannah has helped Southern Rock reduce
their spend on career sites while simultaneously
Increasing the amount of their applicants.

With conversational software, they saw:

60« 704

reduction in turnover. reduction in paid
advertising spend.

50K+

increase in applicant flow.

$70K

cost savings monthly.



> Savannah's impact
on ROIL.
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candidate application
completion rate with Savannah.

Savannah

Schedule Phone Interview
olivia Cb,ll@x al

Thursday is great!

Thanks, Jasmin! I've scheduled a
1 hour phone interview for you on
Thursday, April 6 at 10:00 AM.

You can expect a call at that time.

Today 9:41 AM

Hi Jasmin! Your phone interview
starts in one hour. Good luck! :)

I'm sorry, but | need to reschedule.

I'm happy to help you reschedule!
Do any of these times work?

1. Monday, April 11 at 8:30 AM
2. Thursday, April 14 at 2:00 PM

View more available times at:

Schedule Phone Interview
olivia C.;:.;:_Dx al

Monday works, thank you!!
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Text Message
Today 12:00 AM

Thanks for texting “Jobs"” to 25000!
I'm Savannah, your personal job
assistant at McAlister's Deli. You

can ask me about our open jobs,

business, culture, team and more.




We make hiring simple.

Our mission is to give everyone an assistant to get
recruiting work done — freeing people up to spend
time with people, not software. We've built the
world's leading conversational recruiting platform
that's simplifying hiring through automation with

a human touch.

PARADOXO

paradox.ai
© Paradox, Inc. 2023


http://paradox.ai/demo

